
willtec® and SONEX®

Universal Cleaning and Maintenance Information

Intructions for Cleaning willtec and SONEX Products

Universal Cleaning and Maintenance Information
		  n	 Always wear white cotton gloves when handling the products.
		  n	� Contaminated air and dust particles can penetrate the surface of the open-cell foam material. Prior to 

starting the HVAC system, remove construction dust from the interior of the building. Proper supply and 
return air filtration and regular HVAC filter maintenance minimize soiling.

Natural willtec and SONEX Products

	 General Cleaning
		  n	 Delicately vacuum or dust regularly.

	 Discoloration and Stains
		  n	 Gently rub a piece of willtec foam over the stained area. (Only recommended for natural willtec products.)
		  n	� Contact a commercial cleaning service specializing in cleaning acoustical ceiling tiles for a thorough 

cleaning, if required.
		  n	� The surface of the foam can also be VERY LIGHTLY dusted with a matching latex-based spray paint.  

Applied properly, ONE light coat of matching spray paint—flecks of the natural surface should be visible—
will have little effect on the acoustical properties.  

HPC-coated willtec and SONEX Products

	 General Cleaning
		  n	� Spray clean, soft cloth with a general-purpose glass and surface cleaner. Squeeze excess cleaner from 

cloth prior to treatment. Carefully wipe away smudges. DO NOT rub aggressively, AVOID excessive moisture 
and NEVER soak product with water—damage to the HPC coating or substrate can occur.

			�   Proper installation, regular maintenance and adherence to the manufacturer’s instructions are essential. 
The above recommendations are intended for standard installations. Please contact customer service at 
1-800-662-0032 or sales@pinta-acoustic.com for questions and additional information.

>>   Products

n Wall Panels
n Ceiling Tiles 
n Ceiling Clouds
n Baffles
n Barriers, Foam and Composites
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